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South Holland District Council (SHDC) is responsible for most of the repairs to their 

housing stock. The Council’s main repairing obligations are outlined in its tenancy 

agreement or in the Landlord and Tenant Act 1985, which makes sure that certain 

repairing obligations are written into every tenancy agreement.  Some repairs are the 

responsibility of the tenant; these are also set out in the tenancy agreement. 

The Council’s repairs service comprises a significant part of the day-to-day work 

undertaken by the Construction Services Unit. It is therefore important that we provide 

clear information to staff and tenants involved in the repairs process. In doing so the 

Council must ensure that it meets the legal obligations placed upon it, following best 

practice wherever possible. 

This policy will outline South Holland District Council’s position with regard to the day-

to-day responsive repairs. The repairs policy will describe the activities and 

responsibilities involved in delivering a repairs service. The policy will act as guidance 

for all housing repair and maintenance issues and will be available to staff carrying out 

the housing landlord role, tenants and prospective tenants.  The policy will enable 

everyone to refer to guidance on the standard of service that can be expected.

Aims

To deliver a high quality customer focused repairs and maintenance service.

We aim to achieve this by:

 providing customer focused services

 working in partnership

 developing and publishing standards for the whole service

 achieving and maintaining the Government’s Decent Homes Standard

 ensuring services provide best value and are continuously reviewed and 

improved

Statement

The Council aims to provide a maintenance and improvements service to its tenants 

that is effective and customer centred whilst supporting continual improvements to the 

quality of life inside the home by achieving the Councils Decent Homes Standard. The 

Council will maintain its housing stock by responding to repair needs and prioritising

those repair jobs according to needs and circumstance, for example the greater the 

inconvenience to the tenant the higher the priority.  Planned preventative maintenance 

will be completed with emphasis on work that is the Council’s statutory duty to complete 
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in a timely way, for example gas safety checks that must be completed in each twelve-

month period. Planned improvements will be carried out on building components that 

need upgrading because of the age and condition of those components.

Vulnerable groups

We will ensure that vulnerable groups within our customer base are adequately

supported so that they are able to benefit from our services. We recognise that those 

described as vulnerable can not always be precisely defined. In particular, it is

recognised that the following groups may have particular support needs when 

requesting repairs:

 People with learning disabilities

 People with a physical disability that requires support e.g. sight or hearing 

impairment

 Medical conditions (affecting their mental or physical health)

 Older persons who require support

 An expectant mother

 Families with children under the age of five.

The list is only intended as a general guide. Cases where a person may be classified as 

vulnerable are to be considered individually, taking into account their current 

circumstances. If a tenant meets one of the vulnerable criteria set out above, the 

Council will offer to carry out any repair that is classed as the responsibly of the tenant if 

the tenant is unable to do it or get another person to do it on their behalf. The Council 

reserves the right to charge a cost to all tenants or it may choose to make a reduced or 

no charge to tenants considered “vulnerable”. This decision will be at the Councils 

discretion. 

Previous tenant fixtures and fittings

If a tenant obtains a tenancy by way of succession, assignment or mutual exchange, 

and the previous tenant made improvements to their home, the new tenant ‘steps into 

the shoes’ of the outgoing tenant and is responsible for the repair, upkeep and 

replacement of any improvements. We may not be able to maintain items left by 

previous tenants and may remove them as an alternative to carrying out repairs. We will 

normally only maintain those fixtures and fittings installed by previous tenants that the

Council has a responsibility or wish to provide.

Adapting your home
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If you are disabled, you may need to have equipment, such as ramps and handrails, 

fitted in your home. You may be able to get help to pay for your home to be adapted. 

Before you can qualify for this help, an occupational therapist will have to visit you at 

home and then write a ‘referral letter’ to the council. If you are a leaseholder and you

are disabled, you may be able to get a disabled-facilities grant to help pay for the costs 

of adapting your home. Before you can qualify for this help, an occupational therapist 

will have to write a ‘referral letter’ to the council.

Mutual Exchange

When a mutual exchange is arranged for a property, we will inspect the property to 

establish any outstanding repairs that are the tenant’s responsibility. These repairs 

must be completed before the exchange takes place. An inspector will inspect the 

property to confirm that all the repair works have been completed before the exchange 

date.

Home improvements

Tenants should always request prior permission to carrying out alterations to a property 

and permission will not be refused unreasonably. Permission will only be given in

writing. As a tenant you have the right to make improvements and alterations to your 

home, but you must get our permission in writing first. Leaseholders may also have to

ask for our permission in writing for some home improvements. We won’t refuse 

permission for you to improve your home if we think the improvements are reasonable, 

but the work must meet our standards. We will inspect the work when it’s finished to 

check that it meets our standards. When you move out of your home, you may have the 

right to compensation for any improvements you have made (as long as we gave our 

permission for the improvements in writing).

Inspections

Maintenance and improvement issues that will normally always require pre-inspection 

are:

• It is not clear who is responsible

• Measurements need to be taken

• Those where we need to identify the source of the problem

• Where specialist materials/equipment are needed

• The repair results from damage that is not normal wear and tear

• Dampness within the property

• Heat management queries
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• Ventilation queries

• Insulation queries

• Chimney faults

• Joinery replacement

• Sub standard kitchen design

• Sub standard bathroom design

• Work to party walls is envisaged

• Cracked walls and ceilings

• Security Upgrade requests

• Boundary queries

• Paths and walkways

• Disabled persons adaptations

• Tenants alterations

• Any reoccurring problem

• Quality of work carried out is an issue

• Any repair issue resulting from solicitor’s letters, Citizens Advice Bureau (CAB) 

etc

• Damage following fire or flooding

• Drainage queries where blockages are not the problem

• Vehicle damage or other insurance related repair issue

• Work is the result of damage caused by tenants or others

An inspector may visit after work is done to:

(a) Ensure it has been completed

(b) Check it has also been completed to an acceptable standard.

The Service aims to carry out these ‘post inspections’ on approximately 10% of repair 

jobs carried out.

Wilful damage

The tenant is responsible for any abuse or damage caused to the property and will

normally be charged for the cost of the work. In the case of accidental damage, the 

Council will consider the circumstances in deciding the level of charge that will be 

made. Although we will not insist on receiving a Police crime reference number in order 

to carry out a repair, we will ask you how the damage has been caused. Where there is 

evidence of tenants repeatedly reporting criminal damage to their home, then we 

reserve the right to carry out investigations with the Police to verify the authenticity of 
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these claims. If the investigations determine that the damage was not caused by 

criminal activity or burglary, the tenant will be asked to pay for the repair.

Policy availability

This policy is available on the council’s internet site and relevant sections will be 

included in all new tenants’ packs. Copies are also available upon request from the 

SHDC offices.

How to report a repair

You can report your repair by telephone, by letter, by email or in person. Information on 

repairs is also available on our website www.sholland.gov.uk

Please be ready to give us the following information:

 Your name 

 Address

 Daytime telephone number or mobile telephone number.

 Times when someone will be at home.

 As much detail about the repair as possible.

Please note: some repairs are Tenants’ responsibility so, before you report your repair, 

please check this policy.

Please write to us at:

South Holland District Council

Housing and Property

PO Box 8, Priory Road

Spalding, Lincs PE11 2XE

Call in and see us at the Council Offices in Priory Road, Spalding - any weekday from 

8.30am to 5.15pm, except on Fridays when we close at 4.45pm.

Telephone: 01775 761161 ask to speak to Housing Repairs

E-mail: info@sholland.gov.uk

Tenants maintenance duties and responsibilities

We are responsible for keeping the structure and outside of your home in good 

condition. We are also responsible for the main services such as plumbing, heating and

electricity. In flats and maisonettes we are responsible for repairing shared entrances, 
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halls, stairways, lighting in shared areas, shared aerials and fire-safety equipment. As a 

tenant, you are responsible for the following.

 Looking after your own fixtures, fittings and appliances

 Replacing any lost keys

 Plumbing-in washing machines and dishwashers

 Adjusting doors if you are fitting carpets

You do not need our permission to carry out small repairs, but you must get our 

permission if you want to make improvements or alterations to your home (for example, 

fit a shower). You should write to us to ask for our permission. 

Appointments

We make appointments for most repairs. If you do not keep the appointment, we will 

cancel the repair and you will have to report it again if you want us to do it. If we need to 

inspect a repair that has already been done, we will make an appointment so that you

know when somebody will come to see you. If you need to change an appointment 

please let us know immediately.

Repairs out of hours

If you need a repair and our offices are closed please phone 01775 761161

We don’t treat all repairs as emergencies. We will treat a repair as an emergency if 

waiting until the next working day to deal with it would:

 put people in danger

 make your home unsafe

 damage the property 

 make existing damage worse; 

 create unreasonable risk, suffering or difficulty.

Please note you may be charged if an Out of Hours repair has been carried out 
which is not deemed an emergency.

Below are some examples of emergency repairs.

Heating

We only do out-of-hours repairs to central-heating systems between 1 November and 

31 March if there are elderly people, sick people or children under five years old living in 

your home and we get your phone call before 9pm (Monday to Friday). If we get your

call after 9pm, we will deal with it the next working day. We may deal with a repair as an

emergency at any time of the year if the next working day is more than 24 hours away 
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(for example, on a bank holiday) and you have no other way to heat water, or if the 

weather is particularly cold.

Hot water

We only do out-of-hours repairs to hot-water systems if you have very young, elderly or 

sick people living in your home, or if the next working day is more than 24 hours away 

(for example, on a bank holiday) and you have no other way to heat water.

Leaks

The out-of-hours service will arrange for a temporary repair to burst pipes, leaking tanks 

or cylinders and leaks from toilets and soil pipes. We won’t treat overflows or leaking 

gutters as emergencies unless the water is getting into your home. If there is a small 

leak, put a bucket underneath it and turn the water off at the stop tap. We will assess

the repair on the next working day.

Leaking roofs

The out-of-hours service will arrange for a temporary repair to a leaking roof, if the 

weather is suitable. However, if there is a small leak, put a bucket underneath it and we 

will repair it on the next working day.

Toilets

If the only working toilet in your home is blocked, we will treat it as an emergency.

However, if you have at least one other working toilet, we won’t treat the repair as an 

emergency. We will contact you on the next working day to arrange an appointment to 

do the repair.

Resident involvement

The Council will consult with tenants on any proposed changes to this policy. The 

Council will consult with everyone involved in the implementation of this policy or having 

client groups potentially affected by it as part of our review process in order to 

continually develop good working practice.

Insurance

We strongly recommend that tenants take out their own personal contents 

insurance. South Holland District Council insures the building, but tenants are 

responsible for insuring personal belongings, decorations and furnishings. The Council 

has arranged, via an independent broker, a scheme for tenants to insure their 

household contents at competitive rates. To find out more about the scheme, please 

call Customer Services on 01775 761161 or alternatively you can get further 

information from our website: ww.sholland.gov.uk. If you are a leaseholder, please be 
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aware that your building insurance is part of your lease. You will, however, need to 

make your own arrangements for contents insurance.
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Bathroom - Who is responsible?

Us You Comments

Baths X

Shower tray   X Unless we provided it

Electric shower X Unless we provided it

Toilet bowl X

Toilet cistern X

Toilet seat X

Wash hand basin X

Taps X

Plugs and chains X

Bath panels (if fitted by South Holland X

District Council) 

Wooden airing cupboard panels, door X

frames and shelving

Internal pipe work boxing, but only if originally X

fitted by South Holland District Council
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Doors - Who is responsible?

Us You Comments

Outside doors including hinges, X

handles and letterbox

Door name plate X

Door bell              X Unless we provided it

Door locks (outside) X Unless you have broken or lost the key

Keys X

Glass in door or screen X Unless caused by vandalism

Inside doors X

Locks on inside doors X

Door entry system X

Key broke in lock X

Internal door handles X

Carpet strips X
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Electricity - Who is responsible?

Us You Comments

Electric plugs X

Electric wiring (including sockets and lights) X

Fuse box, fuses/MCB X

Fuses (main) ELCB X

Fuse on plug X

Light holder (including pendants X

and ceiling roses)

Light bulbs X

Fluorescent tubes & starters X

Bathroom and kitchen lights X

Wired-in smoke alarms X

Electric storage heaters, but only if owned by

South Holland District Council X

Electric meter and supply of electricity X

(Tenant and Utility Company)

Immersion heaters, but only if owned by X

South Holland District Council
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Disconnection and reconnection of cookers X

Extractor fans, but only if owned by X

South Holland District Council

Heating- Who is responsible?

Us You Comments

Ash carrier or pan X

Fire nest or basket X

Fire front, surrounds and hearth X

Fireplace tiles X

Fire tools X

Solid fuel central heating X

Back boiler X

Coal bunkers X 

Chimney sweeping X

Gas fires X

Gas central heating (including X

water pipes, radiators, timers,

thermostats, pumps, etc.

Gas water heater X
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Gas piping X

Electric fires X Only if electric fire is provided by us

Electric central heating X

Immersion heater X

Oil central heating X

Any heating appliance or system X

fitted by you

Supply of gas and gas meter X

Disconnection and reconnection of fires X

Changes to central heating timers X

Kitchens - Who is responsible?

Us You Comments

Cookers X Unless we provided it

Kitchen work tops (work tops beyond repair

Will be replaced but may not match existing) X

Kitchen units (units beyond repair will be 

replaced but may not match existing) X

Cupboard door catches, handles and X

drawer handles
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Sink bowl and drainer X

Any kitchen fittings provided by X

you

Disconnection and reconnection of cookers X

Plumbing - Who is responsible?

Us You Comments

Down pipe (soil and rain) X

Drains X

Guttering X

Overflow X

Water supply (including cold & hot X

water storage tanks and pipes)

Tap washers X

Sink plugs and chains X

Washing machines and fittings X Unless we provided it

Maintenance of supply pipes and waste X

for the plumbing of washing machine

Bleeding of radiators X
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Structure - Who is responsible?

Us You Comments

Chimney including pots and cowls X

Roof including slates and tiles X

Roof skylight X

Fascia boards/soffit boards etc. X

Brick work X

Rough cast X

Foundations X

Damp-proof course X

Walls X

Plaster/plasterboard X

Ventilator X

Skirting boards X

Loft hatch X

Stairs (inside) X

Banister X

Stairs (outside) X

Steps to entrance X

Porches X
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Handrail (outside) X

Windows - Who is responsible?

Us You Comments

Glass in outside windows X

Glass panels or screens inside X

Glass triple/double glazed X

Window frames X

Window fittings and catches X

Window sill X

Other - Who is responsible?

Us You Comments

Boundary fences or walls X

Fences between gardens X

Gates X

Driveways X Unless part of pedestrian access

Path giving main access to house X

Other paths in garden X
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Garages X Only if it was provided by us

Greenhouses X

Garden sheds X

Outbuildings X Unless it was provided by us

Pigeon lofts X

Drying areas X

Parking areas (communal) X

Clothes poles X

Rotary driers X Personal rotary driers are your responsibility.

Ropes for pulleys, rotary driers or X

poles

Communal areas to flats X

Communal stair lighting X

Inside decoration X

Outside decoration X

Inside cupboards X

Smoke alarms X Replacing batteries is your responsibility

Carbon monoxide detectors X Only if fitted by us

Floor coverings including X

Laminate flooring
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Washing machines and driers X

Gardens X

Dustbins and household rubbish X
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Access

Council staff and any other persons authorised by South Holland District Council may at some 

time need to get into the tenants home, for example, access may be needed to inspect the state of 

a repair or to carry out repairs to the home of an adjoining property.

Under the tenancy agreement tenants must allow them access. We will give advance notice 

whenever we can. Access also includes tenants providing working space for work to take place, 

moving furniture and lifting carpets to allow repairs to be done. Carpeting and laminate flooring 

that is supplied and fitted by tenants is their responsibility. If they have to be lifted to carry out a 

repair the Council will avoid unnecessary damage but cannot be held responsible for the 

unavoidable disturbance that may take place.

Tenants are responsible for making sure furniture, flooring finishes and carpets are moved out of 

the way, ready for the work to be done and for the refitting of those items after work is completed. 

Where repair work to pipe-work or electrical services under the floor is required the Council is not 

liable for disturbance and damage caused to floor finishes or carpets caused in the process of the 

repair.

Tenants are responsible for ensuring that loft spaces are kept clear, these should not be used for 

storing personal belongings. Loft areas contain layers of insulation quilt which cover the ceiling 

joists. Tenants should not enter loft spaces. Loft areas are not designed for storage of goods and 

hence the Council accepts no liability for any damage caused. 

The contractor will be told about the access arrangements that have been made with the tenant 

when the repair was reported. Should the tenant not be at home when the contractor calls the 

contractor will leave a card informing the tenant that they called while the tenant was not at home. 

Tenants are invited to make contact with us again with an alternative date and/or time, and 

necessary contact details when access will be available. Unless a tenant makes new access 

arrangements, the job may be cancelled.

Door Step Security is an issue that the Council takes very seriously. All staff and contractors carry 

official ID cards that include their photographs. Tenants should not allow anyone into their home 

unless they are satisfied they are genuine council workers or contractors. If in doubt tenants 

should shut them out and make the necessary checks by contacting the Council.

Right to repair
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Tenants have a statutory right to certain repairs within timescales set by Government in Right to 

Repair legislation. SHDC will provide such repairs within the required timescales and provide 

compensation where timescales are not met. The Secure Tenants of Local Housing Authorities 

(Right-to-Repair) Regulations 1994 require landlords to carry out some small urgent repairs if they 

are likely to affect someone’s health, safety or security. Right to repair only includes repairs that 

cost less than £250. The time limits do not apply if the cost of the repair is more than £250. If the 

repair is not carried out within set time limits, then the tenant has the right to ask us to get an 

alternative contractor to do the work. If the second contractor does not complete the work within 

the extra time allowed, compensation may be payable. The compensation is fixed by the 

legislation at £10, plus £2 for every day that the repair is not finished, up to a limit of £50.

Repairs you pay for

Where repairs are required which are the responsibility of the tenant, an appropriate charge shall 

be made to the tenant in accordance with the Recharge Policy. Tenants are responsible for 

carrying out minor tasks to care of their home, and also for repairing damage caused by members 

of their household or visitors. When they end their tenancy they must leave the property in

reasonable condition, cleared of all personal effects. Tenants and former tenants will be held 

responsible for costs incurred by the Council if they fail to meet these obligations. Where repairs 

are required which are the responsibility of the tenants, an appropriate charge shall be made in 

accordance with the Recharge Policy and Procedure. Vandalism or Damage caused by crime not 

attributable to the tenant, a member of the household or visitor will not be recharged if a police

crime number can be supplied. Action will be taken, with other agencies, against the perpetrators 

wherever possible.

How we prioritise repairs and response times

Although the Council intends to respond to every repair as quickly as possible, it is necessary to

categorise repairs and give some a higher priority than others especially because the Council has 

to pay more for carrying out emergency work. Repairs will be categorised as follows:

Priority 1 - emergency repairs, attend within 4 hours

Priority 2 - urgent repairs, to be completed within 5 working days

Priority 3 - routine repairs, to be completed within 20 working days

Performance and service improvements

Performance measures for repairs help SHDC to manage the timeliness and quality of repairs. To 

ensure that responsive repairs offer value for money and are continually improved SHDC will 

monitor the:

 performance of staff in achieving targets
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 quality of the works carried out (supported by an appropriate level of pre and post 

inspections)

 level of tenant satisfaction

Performance will be measured against appropriately defined targets. These targets will be set 

annually by:

 reviewing the performance of the previous year

 benchmarking the performance of other local authorities and housing associations

 taking into account projected SHDC funding

A range of measures will be used to manage repairs performance, including:

 Satisfaction with day to day repairs service

 Total cost per property of responsive repairs

 The percentage of responsive (but not emergency) repairs during the financial year, for 

which the authority both made and kept an appointment and the percentage of all repairs 

completed within the target time, first time. Services will be delivered seamlessly so that 

there is no loss of time between reporting the repair, pre-inspecting it where required, 

ordering materials and completing it. Clear timescales for procedures will be set and closely 

monitored.

The Council will seek continuous improvement in the repairs service through:

 The responsive repairs contracts

 Development of procedures to better manage processes

Customer care

Emergencies may be reported by telephone 24 hours a day. Other repairs may be reported by 

telephone or in person to the Council’s offices during normal office opening hours - 08.30 am to

5.00pm Monday to Thursday and 08.30 – 16.45 on Fridays. Normal working hours for the repair 

operatives shall be Monday to Thursday 08.00 – 17.00 Friday 08.00 – 16.30. 

We will:

 Help you identify the repair needed

 Offer you an appointment for all urgent and routine repairs at a time that is convenient to 

you

 Take care to protect your furnishings while doing repairs

 Tidy up mess and remove rubbish after the repair has been completed.

 Inspect ten per cent of all completed repairs to check the quality of work

 Monitor our performance and quality of service and publish performance figures.
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Complaints, compensation and appeals

Customers should use the Council’s Complaints Policy if they feel that the Council has failed to 

deliver the service standards contained in this policy.

If a tenant is not satisfied with the way in which their repair has been dealt with, or in the way in 

which the work has been carried out, in the first case contact should be made with the customer 

services team. The complaint will be investigated and every effort will be made to redress the 

issue to the satisfaction of the tenant. If the complainant is not satisfied with the outcome a formal 

complaint could be made under the Council’s complaints procedure.

Gas

Under Gas Safety (installation and use) Regulations 1994 landlords are responsible in certain 

circumstances for making sure that gas installation and appliances are maintained in good order 

and checked for safety at least every 12 months. A record of checks must be kept and a copy 

must be given to tenants. 

Having your gas appliances serviced helps to ENSURE YOUR SAFETY and its successful 

completion is in the interests of all concerned parties. Legislation states that the service must be 

carried out ONCE A YEAR. Most people now appreciate that annual gas servicing and safety 

checks are very important.  They need to be carried out to ensure that all gas appliances, flues 

and associated gas pipe work are in a safe condition. This helps to protect against carbon 

monoxide poisoning, the main cause of accidental poisoning in the home in the UK. Everyone is at 

risk from carbon monoxide poisoning, particularly young children, the elderly, pregnant women 

and anyone with breathing problems. In a typical year approximately 30 people die and many 

others suffer from carbon monoxide poisoning so preventing it, is vitally important.  

Please ensure that a responsible adult is present for an appointment. If you have a Gas/Electric 

credit meter, it is essential that there is credit available for us to be able to carry out the service 

otherwise the gas will be capped until such time as credit is available. If you have a gas fire, please 

ensure that it is not on and that any personal items surrounding the fire are removed in order for us 

to carry out the service more efficiently. 

Failure to permit access will result in a court injunction or formal Notice Seeking Possession, (the 

first step to Court Proceedings which could lead to your possible eviction and a claim for Court 

costs).

Only Gas Safe registered engineers can carryout work on gas installations and appliances.
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Health and Safety

The Council will meet its duties to its employees, tenants and the public through the 

implementation of its Health and Safety Policy.

Condensation and ventilation

Every building gets condensation (for example, windows steam up). It is thought that a person

produces almost two litres (four pints) of condensation a day from bathing and showering, cooking

and washing and drying clothes.

This may increase when the weather is cold, although we don’t see the moisture until it condenses 

on a surface, such as a window, first thing in the morning. Other signs of condensation to look out 

for are water running down the inside of your windows, black mould growing on walls and a musty 

smell in the room. You can reduce condensation and stop mould from growing by:

 keeping your home reasonably warm;

 not using heaters that run on bottled gas;

 keeping your home well ventilated by opening windows (in winter, you should open the 

window a little for as long as it is misted up);

 drying clothes outside, if possible (a tumble dryer should be installed in line with the 

manufacturer’s instructions);

 keeping bathroom and kitchen doors shut and windows open, especially when you are 

cooking or bathing;

 not letting pans or kettles boil for longer than they need to;

 not putting furniture, such as beds or wardrobes, against outside walls; and

 regularly mopping up any condensation on windows and window sills.

The mould can be removed easily by cleaning it with hot water and household cleaning products.

Never cover airbricks or vents. Do not disconnect or block outside vents, as this could be very

dangerous if your home has gas heating. Don’t block up fireplaces you do not use without leaving

room for air to circulate. If you have plastic or modern wooden window frames, keep the vents

open.

Legionella

Legionnaires' disease is a form of pneumonia. Anybody can catch it, but it is more likely to affect 

those who are susceptible because of age, illness, immunosuppression or smoking. Most cases 

have been in people aged between 40 and 70. There is no evidence to show the disease is 
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contagious and only 200 - 400 cases of Legionnaires’ disease are reported in the UK each year. 

Legionnaires’ disease does not appear to multiply below 20°C and will not survive above 60°C. 

People catch Legionnaires' disease by inhaling small droplets of water suspended in the air, which 

contain the bacteria. You cannot get Legionnaires’ disease from drinking water. The bacteria have 

to be in very small droplets like spray from a shower or spray taps. In domestic properties the risk 

of Legionnaires’ disease is rated as low risk. 

If taps in a property are not used for one week or more, each tap should be run or flushed. If your 

property is empty for long periods of time, for example over two weeks, this may be due to a long 

hospital admission, extended holiday periods or any other reason then the hot and cold taps and 

shower should be flushed and cleaned. Shower heads should be flushed out on a regular basis. 

Ensure any taps which are not normally used are flushed regularly (i.e. outside toilets and taps) 

Keep tap and shower heads free from lime scale where possible and flush or use the outlets 

regularly.

Asbestos

Asbestos was used in the building trade for many years, so it can be found in most homes. You 

are most likely to come across asbestos in the following:

 Floor tiles

 Bath panels

 Water heaters

 Garage roofs

 Soffits (under the eaves of your roof)

 Pipe work

 Gas appliances

 Boxing-in around pipe work

 Flues

 Water tanks

 Boilers

 Textured coatings, such as Artex

Dust from asbestos can be harmful if you breathe it in. Asbestos is not a risk to health if it is in 

good condition and is not disturbed, for example by drilling or sawing. Most materials containing 

asbestos in our homes are in good condition and contain only small amounts of asbestos.

Where asbestos is known to be present we will either:
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 Leave it in place and make a record of where it is, if it is in good condition

 Seal it or encapsulate it with a special coating to stop it breaking down. Provided it is not 

flaking and no fibres are escaping, it is safe. Please note: In the above situations we will

let you know where it is and ask you to tell us straight away if you think its condition has 

changed, or if you are planning to do something which may disturb it.

 Remove it and replace it with an asbestos-free material

If you are going to be doing anything (for example repairs or decorating) which you think may be 

disturbing asbestos please let us know by ringing 01775 761161.

Decoration allowance

The Council will not generally carry out any redecoration work on empty properties and all 

redecoration work, including stripping wallpaper, will be left to new tenants. Instead, tenants will 

be given a decoration allowance which will be assessed on a room by room basis when the house 

is empty. 

Pest Control

Pest control, with only a very few exceptions, is the responsibility of the tenant. The Council does 

not provide an in-house service, but we are able to arrange a visit by our approved Pest Control 

Company. This service costs £30 if arranged through us and will include three visits if necessary. 

Contact our Customer Services on 01775 761161 to arrange a visit. Alternatively you may wish to 

make your own arrangements.


