SOUTH HOLLAND DISTRICT COUNCIL

Report of: Donna Hall, Head of Public Protection

To: Licensing Committee Thursday, 15 July 2021

(Author: Donna Hall Head of Public Protection)

Subject Taxi Licensing Standards

Purpose: To consider taxi licensing proposals following consultation on the Statutory

Taxi and Private Hire Vehicle Standards

Recommendations:

1) That Committee consider and adopt the national Statutory Taxi and Private Hire Vehicle
Standards
2) That Committee agree to adopt the proposed actions and timescales
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BACKGROUND

The Department for Transport (DfT) issued statutory standards for taxi and private hire
vehicles in July 2020. They focus on protecting children and vulnerable adults but would
benefit all passengers.

The new national standards reflect the significant changes in the industry and lessons
learned from experiences in local areas since the 2010 version of the Department’s Best
Practice Guidance. This includes checking the suitability of individuals and operators to be
licensed; safeguarding children and vulnerable adults; the Immigration Act 2016 and
Common Law Police Disclosure (which replaces the Notifiable Occupations Scheme)

That DfT state: “There is consensus that common core minimum standards are required to
regulate better the taxi and private hire vehicle sector, and the recommendations in this
document are the result of detailed discussion with the trade, regulators and safety
campaign groups. The Department therefore expects these recommendations to be
implemented unless there is a compelling local reason not to.” (section 1.3 Statutory Taxi
and Private Hire Vehicle Standards 2020).

The standards were considered by the Licensing Committee on 10" December 2020 and at
that meeting the Committee agreed to a consultation exercise being carried out to seek
feedback from interested parties.

All drivers, operators and vehicle proprietors were contacted by letter or email explaining
the consultation and inviting comments, queries and feedback. A notice was published in
the local press and on the Council website. The consultation period ran from 22nd Feb to
2" April 2021. There was one query that came in, in respect of the consultation but no
relevant feedback was received by the Licensing Team.
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Appendix A sets out for the Committee all the new standards and how the current
licensing policy and procedures meet this. A traffic light system has been used to indicate
as follows: Green if SHDC already have in place suitable measures; Amber if SHDC
already partially meet the proposed requirements; Red if suitable measures are not
currently in place. Where further work is recommended to meet the national standards,
information is provided in the last column outlining the work to be undertaken and
suggested timescales. A lot of the measures are already green as South Holland has
already pro-actively implemented them. The amber standards are mostly policy changes
which it is recommended will be undertaken for the next Licensing Committee. There are a
few red items which require further consideration and possibly separate consultation with
the trade.

OPTIONS

Consider and agree to adopt the Standards in full
Consider and agree to adopt the Standards in part
Do not agree to adopt the Standards

Do nothing

REASONS FOR RECOMMENDATION(S)

It is recommended that the Committee consider and agree to adopt the Standards and the
proposals as outlined in Appendix A

The Department for Transport make it clear within the Standards that they should be
adopted unless there is a compelling reason not to.

If the Committee do not wish to adopt one or more of the Standards, compelling reasons
must be provided and documented.

EXPECTED BENEFITS

Adopting the Standards will assist the Authority in protecting children and vulnerable adults
as well as ensuring standards are maintained for all passengers. These minimum
Standards will assist in providing tighter regulation across the industry, promoting
consistency and helping to achieve a fair and safe trading environment.

Considering the Standards in full, enables the Authority to meet the expectation of the
Department for Transport, who govern some aspects of taxi licensing and who we are
responsible to for national data returns.

IMPLICATIONS

In preparing this report, the report author has considered the likely implications of the
decision - particularly in terms of Carbon Footprint / Environmental Issues;

Constitutional & Legal; Contracts; Corporate Priorities; Crime & Disorder; Data Protection;
Equality & Diversity/Human Rights; Financial; Health & Wellbeing; Reputation; Risk
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Management; Safeguarding; Staffing; Stakeholders/Consultation/Timescales;
Transformation Programme; Other. Where the report author considers that there may be
implications under one or more of these headings, these are identified below.

Constitutional & Legal
The Standards have been issued as statutory guidance under the Policing and Crime Act
2017. Legal advice has been sought on the consultation and in preparation of this report.

Corporate Priorities
The Standards support the corporate priorities

Crime and Disorder

The Standards seek to prevent crime and disorder, particularly the exploitation and abuse
of children and vulnerable adults. They also cover the use of CCTV in taxis which can help
protect passengers and drivers.

Equality and Diversity / Human Rights
The DT carried out a full impact assessment as part of their consultation on the Standards
and no issues were identified.

Financial

There may be some additional cost to the Council to implement and police the new
Standards. Taxi licensing fees will need be reviewed as they are discretionary and should
reflect the costs of delivering the service. There could also be a financial impact on the
trade in order to meet new requirements. Where a significant impact could occur, it is
recommended that a separate consultation is carried out, e.g. if the Committee were
minded to introduce compulsory CCTV in vehicles.

Safeguarding
The new Standards are primarily focussed on safeguarding the public.

Stakeholders / Constitution / Timescales

A consultation exercise has been carried out as detailed within the body of the report. No
feedback was received by the Council.

WARDS/COMMUNITIES AFFECTED

All

ACRONYMS

DfT  Department for Transport

Background papers:-

DIT Statutory Taxi and Private Hire Vehicle Standards




https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/
928583/statutory-taxi-and-private-hire-vehicle-standards-english.pdf

Lead Contact Officer

Name and Post: Donna Hall Head of Public Protection
Email: Donna.Hall@sholland.gov.uk

Key Decision: N

Exempt Decision: N

This report refers to a Mandatory Service

Appendices attached to this report:
Appendix A: Table of Requirements and Proposed Implementation Schedule
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