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  ACTIONS FROM THE POLICY DEVELOPMENT 
PANEL MEETING HELD ON 26 NOVEMBER 2024 

 

 

MINUTE 
NO. 

 ITEM 
 

RESPONSIBLE 
OFFICER 

59. 
24/25 

 CUSTOMER FEEDBACK POLICY  

 
* 

 Members queried the number of complaints received each 
month and asked how this compared with data for the last five 
years. 
The Group Information Manager and Data Protection Officer 
confirmed the receipt of 63 complaints at stage 1 for the year. 
The comparative data would be investigated and circulated to 
members after the meeting. 
 
UPDATE: 
Work is underway and will be reported to members as soon as 
possible. 
 

Richard Steele 

60. 
24/25 

 PARTNERSHIP COMMUNICATIONS STRATEGY 
 

 

 
✓ 

 A communications piece to be published which clarified the remit 
and limitations of district councillor responsibilities. 
 
UPDATE: 
Noted for future communications activity. 
 

Sam Cullington 

    

62. 
24/25 

 STREET NAMING AND NUMBERING POLICY  

 
✓ 

(a) The Assistant Director – Regulatory agreed that the utilisation of 
a register which listed pre-approved road names within parishes 
would be helpful. Enquiries would be made as to whether a 
register was already in place at South Holland 
 
UPDATE: 
SHDC do currently hold a register although there are minimal 
entries. 
 

Christian Allen, 
Pauline Lyon 

 
✓ 

(b) Would a charge apply should reinstatement of a lost or disused 
house name be sought by the owner. 
 
UPDATE: 
If a house name has to be re-issued, then there would be a 
charge of £60 to cover the administration. This would apply if the 
house name is no longer on the address database.  
 

Christian Allen, 
Pauline Lyon 
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 TRACKING OF OUTSTANDING ACTIONS FROM 
PREVIOUS POLICY DEVELOPMENT PANEL 
MEETINGS 

 

    

65. 
22/23 

 28 FEBRUARY 2023: 
SPALDING CEMETERY 

 

 
* 

 

 
 
Members requested that councillor membership of the proposed 
working group be taken from the Policy Development Panel and 
that both the Portfolio Holder for Assets and Planning, and the 
Portfolio Holder for Health and Wellbeing, Conservation and 
Heritage be made aware that the matter required urgent 
attention.  Members strongly recommended that the working 
group be set up as soon as the new administration was in place. 
 
MINUTED MEETING RESPONSE: The request was noted at the 
meeting by the Portfolio Holder for Health and Wellbeing, 
Conservation and Heritage and would be relayed to the Portfolio 
Holder for Assets and Planning. 
 
UPDATE:   
The Strategic Property Manager confirmed that the Working 
Group would need to be established after the 4 May 2023 
Election. 
 
UPDATE 3/7/23: 
Working Group formation is underway and has been circulated to 
key members (Wellbeing, Health and Heritage & Assets) on the 
basis that they will look to find other interested members with 
the strategic Operational & Property Manager included as 
Council liaison with also potentially the Cemetery Manager (Keith 
Taylor) and Facilities Manager (Katie Potter) involved 
 
UPDATE 18/09/23: 
Cemetery Expansion Working Group - The formation of the group 
is currently on hold at present. Cllrs and officers involved are 
working on reviewing still further the charges for non-residents. 
The likely further substantial increase will help limit the number 
of enquiries from outside the South Holland area. This was as per 
the enquiry from Cllrs at the last PDP meeting. This will give the 
Strategic & Operational Property Manager / Facilities Manager 
and the Cemetery team more time to investigate potential areas 
that may become available over the coming months with a view 
to bringing a concrete proposal forward in the future. 
 

UPDATE 17/11/23: 
No further update to report at this stage. Work is still going on in 
the background.  
 

 

Marc Whelan, 
Andy Fisher 
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UPDATE 18/03/24: 
It’s on the project list when resources allow but the new depot & 
Sheep Market projects took precedence. 
 

UPDATE 15/05/24: 
We are looking at a piece of land now owned by SHDC and 
setting up a dig to look at water tables etc. Progress over the next 
couple of weeks and we might know a bit more come PDP. 
 

UPDATE 29/07/24: 
Bore holes have been dug and water table not hit until over 5ft 
down in both locations. SOPM to talk to group about preferable 
site. 
 

UPDATE 4/11/24 
Work currently on hold until first quarter next year to prioritise 
office moves  
 

UPDATE 16/01/25 
Pursuant to the 2023 statutory guidance “Protecting 
Groundwater from Human Burials”; officers have commissioned 
an Environmental Consultant and Hydrogeologist to undertake a 
the necessary ‘Tier 1’ ground monitoring protocol to determine 
whether the Council’s adjoining land is suitable for use as a 
cemetery extension.  Depending on the ongoing monitoring 
results, a Tier 1 assessment can take up to 12 months. 

 

 


