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ISTRICT COUNCIL
Report To: Cabinet
Date: 1 April 2025
Subject: Final Report of the Business Frontage Task Group
Purpose: To present the Task Group’s Final Report to the Cabinet for
consideration
Key Decision: No
Portfolio Holder: Councillor Henry Bingham, Portfolio Holder for Assets &

Strategic Planning

Report Of: The Business Frontage Task Group

Report Author: Samantha Bradley, Democratic and Electoral Services Support
Officer

Ward(s) Affected: None

Exempt Report: No

Summary

The Business Frontage Task Group (formally named The Street Scene Task Group) was
formed in January 2024 in response to the outcome of the meeting of the Policy
Development Panel on the 25 July 2023, and the work Programme Report of the 11
October 2023, which raised concerns with the amount of vinyl/window coverings
currently being used inside shop frontages within the district.

It was agreed that the Business Frontage Task Group would look at how to reduce the
amount of vinyl used and if a policy could be adopted to enforce this, alongside
exploring what other opportunities were available for consideration.

Recommendations

That the recommendations produced by the Business Frontage Task Group, detailed at
Section 7 of the Task Group’s final report, be considered.




Reasons for Recommendations

To ensure the Business Frontage Task Group recommendations are considered

Other Options Considered
The Cabinet may:

1) Approve the Task Group’s Final Report and recommendations;

2) Not approve the Task Group’s Final Report and/or suggest that some or all of the
recommendations be amended; or

3) Do nothing.
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Background

At the 25 July 2023 Policy Development Panel meeting, a discussion ensued around
the potential formation of a new district Street Scene Policy with a proposed aim of
improving the aesthetic qualities of shop frontages.

The window covering topic had been previously explored at SHDC, which had
established that the Planning Framework would not allow for enforcement against full
vinyl window coverings. Work involving the treatment of shop windows could be
incorporated into wider community projects which looked at town centre safety.

A Business Frontage Task Group was established to focus on developing an
understanding of local policy concerning commercial frontages, gather evidence
based around the ‘key lines of enquiries’ and would collate formal recommendations
to present back to the Policy Development Panel, and then Cabinet.

The Task Group sought to seek advice from officers, members and external agencies
including: SHDC Planning Department, Licensing Department, Trading Standards,
Lincolnshire Police, and representatives from North Somerset Council.

Report

The Task Group explored options for a mechanism which would encourage
improvements to commercial frontages and contribute towards the overall perception
of safety, appeal and attractiveness of the district’s town centres.

The Task Group took on the advice and feedback from consultative bodies and
explored what opportunities and resources could be available.

Appendix 1 provides the overview and report of the Business Frontage Task Group,
including membership, process, scope and recommendations.

At a meeting of the Policy Development Panel on 11 February 2025, consideration
was given to the Task Group’s final report and recommendations. The report and
recommendations were approved by the Panel for submission to the Cabinet.



3. Conclusion

3.1

The following recommendations, included at Section 7 of the Task Group’s Final
Report at Appendix 1 are presented to the Cabinet for consideration:

To prepare and provide a South Holland Shop Front Design Guide which would
enable departments to cohesively work with shop owners and businesses in the
district to offer best practice and recommendations of good design guide, to
improve the outer facing of shop windows in keeping with the street scene.

For South Holland District Council to liaise with the Business Improvement
District Manager, to put arrangements in place for monthly updates to include
information of new opening and closure of businesses and general street scene
updates. Training and workshops could also be offered to assist business
owners on good practice, as well as engaging with landlords to work alongside
shop tenants.

To work with relevant departments and partner organisations with any
enforcement options that could become available in the future.

Shop businesses to be encouraged and assisted to apply for grants to update
and enhance their shop frontage.

Communications Team to actively highlight shops and businesses, to promote
what a good design looks like and how reports of good design can lead to
flourishing businesses.

Implications

South and East Lincolnshire Councils Partnership

To seek funding from the Spalding Town Board resources for the cost of consultation,
design and print of a Commercial/ Shop Front Design Guide

Corporate Priorities

None

Staffing

None

Workforce Capacity Implications

None

Constitutional and Legal Implications

None



Data Protection

None

Financial

None

Risk Management

None

Stakeholder / Consultation / Timescales

None

Reputation

None

Contracts

None

Crime and Disorder

None

Equality and Diversity / Human Rights / Safeguarding
None

Health and Wellbeing

None

Climate Change and Environment Impact Assessment
None undertaken

Acronyms

None

Appendices

Appendices are listed below and attached to the back of the report:

Appendix 1 Final report of the Business Frontage Task Group



Background Papers

No background papers as defined in Section 100D of the Local Government Act 1972
were used in the production of this report.

Chronological History of this Report

Policy Development Panel — 11 February 2025

Report Approval

Report author: Samantha Bradley, Democratic and Electoral Services
Support Officer
Samantha.bradley@sholland.gov.uk

Signed off by: Pranali Parikh, Director of Economic Development

Pranali.parikh@boston.gov.uk
Approved for publication: n/a
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