Appendix A - Summary of Approach TSM Survey
2024-2025

South Holland District Council

The survey was conducted by ARP Research between 28 November 2024 - 15 January 2025.

Overall, 524 LCRA (low cost rental accommodation) tenant households took part in the
survey, which represents 14% of all tenant households, and the final results have an error
margin of +/- 4.0% which meets the required TSM target.

In the first stage of the survey, paper copies of the questionnaire were sent to the 28
households that prefer postal communication, 2 of whom returned it. A further 522
telephone interviews were then conducted using a quota sample with randomised number
selection to ensure that the final dataset was representative of the population as whole. The
guota categories were tenant age, stock type, patch, property type, property size and length
of tenancy.

A telephone methodology was chosen to ensure that the survey was as representative as
possible without weighting, and to maintain comparability with the 2023-24 TSM survey
results. It will also help to minimise survey fatigue over the long-term in the relatively small
pool of potential respondents when compared to self-completion methods.

The population for the survey was all 3,748 South Holland District Council LCRA households
on 07 November 2024. None were removed from the sample frame.

The telephone interviews were completed to a quota sample with the final achieved total
deemed to be representative of the population. The characteristics by which
representativeness was determined were:



Stock

General needs o722 s

Sheltered Cw1 w3
Other o7 08

Patch1-
Donington
Quadring
Gosberton
Gosberton Clough
Gosberton Risegate
Gosberton Westhorpe
Surfleet

Patch 2 -
Pinchbeck

West Pinchbeck
Tongue End
Deeping St Nicholas
Pode Hole

Patch 3 -

Sutton Bridge
Little Sutton

Tydd

Tydd St Mary
Sutton St James
Patch 4 -
Holbeach

Patch 5 -

Long Sutton
Lutton

Gedney

Gedney Dyke
Gedney Drove End
Gedney Marsh
Patch 6 -
Crowland
Whaplode Drove
Holbeach Drove
Gedney Hill
Throckenholt
Sutton St Edmund
Patch 7 -

Cowbit

Moulton Chapel




Holbeach St Johns
Weston Hills

Whaplode St Catherines

Holbeach Fen
Moulton Eaugate
Weston

Patch 8 -

Fleet

Holbeach Hurn

Holbeach Clough/Bank

Holbeach St Marks
Moulton Seas End
Saracens Head
Whaplode
Moulton

*All patches cover Spalding

Property type

Bungalow
Flat
House

Property size

One bed
Two bed
Three bed
Four+ bed

Tenure length

Under 1 year
1-2vyears
3-5years

6 - 10 years

11 - 20 years

21 years and over

Age

16 - 24 years
25 - 34 years
35 - 44 years
45 - 54 years
55 - 64 years
65 - 74 years
75 - 84 years

PopUIation

Population Achieved



85 years and over 68 69
No record B A A



