Summary of changes to Damp Condensation and Mould policy
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Introduction

Reference to the policy being read in conjunction with the Council’s Repairs and Fitness for
Habitation Policy and that the DCM policy will be subject to further review at each stage of Awaab’s
Law.

Legal and Legislation Requirements

Reference to legislation mentioned in Awaabs law guidance.
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Addition of Awaabs law definitions

Page 6

Flow diagram added summarising response
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Timescales for assessing and investigating damp updated to reflect Awaabs Law guidance. Names of
categories changed to match Awaabs law guidance.

The ‘monitor’ category has been removed, as it does not involve a property inspection. This
approach is inconsistent with the requirements of Awaab’s Law and does not reflect the
organisation’s current practice.

‘Investigation’ section added to summarise the approach following triaging a case. The timescales are
stipulated in Awaab’s law.
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‘Making the property safe’ and ‘supplementary preventative works’ sections added to be compliant
with Awaab’s law. Setting out the approach following surveying a property. The timescales are
stipulated in Awaab’s law.
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KPIs revised to reflect Awaab’s law. Allowing transparency and oversight on the performance. (This
will be published on the website also for tenants to access).
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Written summary referenced in the communications strategy section. Timescales and content set
within Awaabs law.
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Access issues section enhanced to reflect guidance in Awaab’s law including working together with
tenants and flexibility in approach.
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Complaints section refers to content of written summary advising tenants of Housing Ombudsman
Service.



