Summary of changes to Housing Repairs and Fitness for Habitation Policy
Page 2
Legal framework
Addition of legislation referred to in Awaab’s law guidance.
Roles and responsibilities section inserted.
Page 3
Awaabs law definitions added
Page 4
Flow diagram added summarising process
Page 5

Emergency repairs section added to be compliant with Awaabs law. Including approach
taken and written summaries. Timescales set in Awaabs Law along with written summary
content.

Page 6

Decants section added to be compliant with Awaab’s law.

Page 7

No access

Sentence added around working with tenants to resolve access issues, focussed on flexibility.
Page 8

Electricity

Wording updated to reflect MHCLG guidance on changes in legislation from November 2025.

Damp, Condensation and Mould

Reference to the policy and how to access it.
Page 11

Sheltered Housing Voids Standard added.



