Appendix B

Engagement
Date posted Social Media Post - topic Impressions |Engagements |Rate
02.10.24 Bulky Waste disposal 1,338 7 0.50%
03.10.24 Waste consultation results 29,383 424 1.40%
08.10.24 Missed collections 21,410 109 0.50%
14.10.24 Recycle week 3,643 17 0.40%
15.10.24 Recycle week 1,755 0 0%
16.10.24 Reusing/donating clothes 1,202 1 0.10%
16.10.24 Recycle week 2,024 3 0.10%
17.10.24 Recycle week 1,338 0 0.00%
18.10.24 Recycle week 950 0 0.00%
18.10.24 Disposing of nappies 12,295 28 0.20%
19.10.24 Recycle week 2,559 3 0.10%
22.10.24 Disposing of nappies 4,533 22 0.50%
26.10.24 Disposing of nappies 1,941 3 0.10%
01.11.24 Throwing away pumpkins 3,941 13 0.30%
05.11.24 Dealing with used fireworks 2,718 5 0.20%
06.11.24 Use our bulky waste service 7,935 25 0.30%
12.11.24 Litter picking 9,050 55 0.60%
13.11.24 Early presentation of bags 31,078 104 0.30%
20.11.24 Disposing of Christmas decorations 647 0 0.00%
04.12.24 Christmas and New Year collection dates 42,579 270 0.60%
05.12.24 Commercial Waste 1,467 2 0.10%
10.12.24 Commercial Waste 4,423 12 0.30%
16.12.24 Fixed Penalty Notice 2,749 19 0.70%
18.12.24 Christmas and New Year collection dates 23,356 97 0.40%
20.12.24 Christmas and New Year collection dates 10,282 27 0.30%
Merry Christmas from Refuse and
24.12.24 Neighbourhood Services 3,919 25 0.60%
24.12.24 Christmas waste 5,073 9 0.20%
26.12.24 Christmas waste 5,149 9 0.20%
27.12.24 Christmas waste 4,330 8 0.20%
29.12.24 Commercial Waste 2,515 0 0.00%
31.12.24 New Year collection dates 8,028 36 0.40%
02.01.25 New Year collection dates 9,789 39 0.40%
02.01.25 Delayed collections 17,756 122 0.70%
03.01.25 Commercial Waste 1,633 0 0.00%
03.01.25 Christmas waste 3,748 6 0.20%
04.01.25 Christmas waste 2,613 3 0.20%
06.01.25 New Year collection dates 13,201 37 0.30%
07.01.25 Christmas waste 2,738 4 0.10%
08.01.25 New Year collection dates 6,119 28 0.50%
08.01.25 Garden Waste collections 30,243 66 0.20%
10.01.25 Fixed Penalty Notice 5,380 75 1.40%
15.01.25 Fixed Penalty Notice 4,578 23 0.50%
20.01.25 Fixed Penalty Notice 3,425 21 0.60%
23.01.25 Burning garden waste 3,311 32 1%
28.01.25 Fly-tip report 5,552 58 1.00%
10.02.25 Fly-tip report 21,852 28 0.10%
Fly-tipping down 13% in South Holland press
20.02.25 release 3,367 26 0.70%




03.03.25 Fixed Penalty Notice 3,778 54 1.40%
03.03.25 Fixed Penalty Notice 3,582 29 0.80%
17.03.25 SELCP Volunteer Scheme 1,259 1 0.10%
17.03.25 Fly-tipping press release repost 1,788 7 0.40%
20.03.25 Buy less food to waste less 3,412 13 0.30%
05.04.25 Freecycle network 1,159 1 0.10%
12.04.25 Freecycle network 751 0 0.00%
18.04.25 Easter recycling 1,739 1 0.10%
20.04.25 Freecycle network 1,425 0 0.00%
20.04.25 Fly-tipping 1,351 0 0.00%
20.04.25 Easter waste 1,367 0 0.00%
21.04.25 Disposing of flowers 2,382 2 0.10%
23.04.25 Stop Food Waste day 1,416 2 0.10%
23.04.25 What happens to your recycling 1,173 4 0.30%
25.04.25 Delayed collections 24,264 114 0.50%
01.05.25 Fixed Penalty Notice 4,471 47 1.10%
22.05.25 Delayed collections 3,539 33 0.90%
02.06.25 Commercial Waste 1,922 4 0.20%
05.06.25 World Environment Day 1,063 0 0.00%
05.06.25 Don't bin batteries 3,488 15 0.40%
06.06.25 Don't bin batteries 1,060 0 0%

16.06.25 Garden Waste collections 32,007 71 0.20%
18.06.25 Fixed Penalty Notice 2,002 20 1%

19.06.25 Early refuse collection 90,885 611 0.70%
20.06.25 Wheelie bins 25,239 362 1.40%
24.07.25 Fixed Penalty Notice 5,822 43 0.70%
05.08.25 Lincolnshire Waste Partnership Newsletter 995 1 0.10%
06.08.25 Low Waste Summer 678 0 0.00%
08.08.25 Fixed Penalty Notice 3,689 25 0.70%
09.08.25 Low Waste Summer 2,554 3 0.10%
11.08.25 Collections at 5am 66,134 406 0.60%
12.08.25 Low Waste Summer 1,097 1 0.10%
15.08.25 Low Waste Summer 1,043 0 0.00%
18.08.25 Low Waste Summer 1,116 0 0.00%
21.08.25 Low Waste Summer 1,381 1 0.10%
22.08.25 Bank Holiday collections 27,112 125 0.50%
22.08.25 Fixed Penalty Notices 16,059 93 0.60%
24.08.25 Low Waste Summer 1,749 0 0.00%
27.08.25 Low Waste Summer 1,572 2 0.10%
30.08.25 Low Waste Summer 1,069 0 0.00%
02.09.25 Low Waste Summer 1,550 5 0.30%
04.09.25 Low Waste Summer 1,234 0 0.00%
06.09.25 Low Waste Summer 1,063 0 0.00%
09.09.25 Low Waste Summer 1,306 0 0.00%
16.09.25 Recycling tips 1,543 5 0.30%
24.09.25 Recycling tips 4,422 12 0.30%
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